
 
 

 

 

 

 

RE: Customer Satisfaction Survey 

Thank you for purchasing a Sagebrush Technology product.  As part of our ongoing effort to improve our 
products and service, please take a few moments to complete and return the attached survey.  An electronic 
version of the survey is available on our web site and on the documentation CD-ROM that accompanies your 
product. 

Completed forms can be sent electronically to my email address below, or via fax to the number listed below. 

Please let me know if you have any questions or need additional information. 

Regards, 

 

David McCreery 
Director of Sales & Marketing 
dmccreery@sagebrushtech.com 

Tel:  (505) 299 6623 ext 102 

Fax:  (505) 298 2072 
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Sagebrush Technology Customer Satisfaction Survey 
Name: Company: Date: 
Your feedback is appreciated as it helps us continually improve our products and services.  Thank you. 

Rank in Order of Importance Extremely 
Important 

Important Somewhat 
Important 

Slightly 
Important 

Not 
Important 

N/A 

Customer Service       

Products       

Product/Service Delivery       

Technical Services       

Innovation       
 
Communication Excellent Very 

Good 
Good Fair Poor N/A 

In person contact       

Informed of changes/corrective action       

Written Communication       
 
Billing Excellent Very 

Good 
Good Fair Poor N/A 

Billing Timeliness       

Ease of Making Payment       
Overall Value of Sagebrush’s service 

vs. price       

 
Overall Performance Excellent Very 

Good 
Good Fair Poor N/A 

Responsiveness       

Employee Professionalism       

Pricing       

On-time Service/Delivery Performance       
 
Product Performance Excellent Very 

Good 
Good Fair Poor N/A 

Performance against specifications       

Performance of customized features (if 
applicable)       

Ease of Operation       

Quality of Product Documentation       
 
Suggestions for Improvement: 
 
 
 
 
 
Other Comments: 
 
 
 
 
 




